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As high users of the health care system, veterans are expected to greatly benefit from this
initiative, as the HI is an essential building block to the whole of government initiative to
develop a personally controlled electronic health records (PCEHR). Veterans continue to
identify portability of personal clinical information as important to them. The implementation
of the PCEHR will address many of these issues. Work on the PCEHR initiative, announced
in the 2010/11 Budget is in the preliminary stages and implementation of will occur over the
coming years.

More Information

More information about healthcare identifiers and the Healthcare Identifiers Service is
available at http://www.ehealthinfo.gov.au/healthcare-identifiers or www.medicare.gov.au

See Attachment A for Questions and Answers on the HI Service and how it impacts on the
DVA treatment population. Could you please ensure that relevant contact staff are aware of
these.

If you have any questions regarding Health Identifiers or other elements of the initiative,
please direct these to Craig Bettess by email or on extension 16532.

_ //  Daniel
C/ ational Manager
Primary Care Policy Group

2 July 2010



ATTACHMENT A

HEALTHCARE IDENTIFIERS (HI) SERVICE — FREQUENTLY ASKED
QUESTIONS

1. Thold a DVA treatment card, will I be assigned an Individual Healthcare Identifier
(IHI)?

Yes. You do not need to do anything to be assigned an IHI as one will be automatically
assigned to you by the HI Service.
2. I’'m not a DVA treatment card holder, will I be assigned an THI?

If you do not hold a DVA treatment card but hold a Medicare card you will be automatically
assigned an IHI by the HI Service.

If you do not hold a Medicare card you will be provided a temporary IHI number when
attending your doctor or other healthcare professional. This temporary number can be
validated through the HI Service operator, Medicare Australia, involving an evidence of
identity check, and will become your unique IHI.

3. Ihave a DVA treatment card and a Medicare card, will I be assigned two IHIs?
No. The HI Service will ensure that you will be assigned only one THL.

4. Will the IHI replace my DVA File Number?

No. The IHI is designed to uniquely identify you when healthcare providers communicate
between each other about you. For example, your doctor may include your IHI in their
referral letter to a specialist. The DVA File Number has a different purpose and identifies you
as a DVA beneficiary.

3. Will I need to quote my IHI if I contact DVA regarding a health matter?
No. Continue to quote your DVA File Number when you contact DVA.

6. Will the IHI replace my DVA Treatment Card?

No. The [HI is designed to uniquely identify you when healthcare providers communicate
between each other about you. For example, your doctor may include your IHI in their
referral letter to a specialist. DVA Treatment Cards have a different purpose and identify a
person as eligible to receive healthcare at DVA’s expense. DVA will continue to issue
Treatment Cards to individuals eligible to have their health services paid for by DVA.

7. Will the IHI affect my eligibility to receive health services paid for by DVA?

No. The IHI is designed to assist health care providers deliver health services to you. Whilst
you continue to hold a DVA Treatment Card you will continue to receive health services paid
for by DVA.

8. Will I need to quote my IHI in order to receive health services paid for by DVA?

No. You do not need to quote your IHI in order to receive health services at DVA's expense.
You should continue to present your DVA Treatment Card when attending health
appointments.
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9. How will my health provider know what my IHI is?

Your healthcare provider will be able to use your name, date of birth and DVA File Number
to search the HI Service to retrieve your IHI.

If you have a Medicare card, your healthcare provider will use the Medicare card and number
to search the HI Service to retrieve your IHL

If you do not have a DVA treatment card or Medicare card your healthcare provider will be
able to search the HI Service using your demographic details (for example, name, date of birth
and address) to retrieve your IHI.



